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Mrs. Shirley Ragsdale, R.N.,
has been named assistant di-
rector of nursing at Muhlen-
berg Medical Center.
Mrs. Ragsdale, who former-
ly served as nursing supervisor
in the hospital's surgical, in-
tensive-coronary care and
emergency units, will assist
Director Frank Shaffer, R.N.,
in administering the affairs of
MMC's Department of Nurs-
ing.
A'" native of Renova, Pa.,
Mrs. Ragsdale is a graduate of
the Easton Hospital School of
Nursing.
From 1960 to 1964, she
served as a charge nurse in
the medical and surgical units
at Easton Hospital.
In 1964, she and her hus-
band, Dr. John Ragsdale,
moved to Africa, where they
worked at the David Living-
(Continued on page 2)
Mrs. Shirley Ragsdale, R.N.
Dinner, March 31
Event Will Feature Election,
Local Entertainer, Dance
The Men of Muhlenberg
Medical Center will conduct
their 15th annual dinner meet-
ing and ladies night on Mon-
day, March 31, at Northamp-
ton Memorial Community
Center.
The dinner will begin at
6:30 p.m. in the center, which
is located at 16th Street and
Laubach Avenue.
John Gemi, chairman of the
dinner committee, announced
that the dinner will feature
the group's annual election of
Personnel Management Study
Is Being Conducted At MMC
A management study of the
personnel department is now
being conducted at Muhlen-
berg Medical Center.
Administrator Donald E.
Porter announced that Im-
proved Management Systems
of New York City, a private
management consulting firm
Men of MMC Collecting Items
For 14th Annual Coin Auction
Members of the Men of
MMC have begun their an-
nual drive to collect rare
coins, currency, medals and
political campaign memora-
bilia, which will be sold at the
group's Coin Auction in Au-
gust.
Horace C. Houghton, Men
of MMC president, announced
that all items donated to the
event are tax-deductible at
their sale value.
He said that both collectors
and non-collectors have sup-
ported the drive in the past.
"Of course the collectors
know the value of the items
they're donating, but many of
the non-collectors have no
idea what their items are
worth," Houghton stated.
The Men of MMC presi-
(Continued on page 3)
specializing in hospital per-
sonnel activities, has been re-
tained by MMC's board of di-
rectors to carry out the study.
Robert Lawler, president of
Improved Management Sys-
tems, is now in the process of
reviewing all phases of per-
sonnel management at MMC,
including policies and proced-
ures, staffing patterns, work
flow, employee relations and
related activities.
Mr. Porter commented that
the need for the study has re-
sulted from the growth in the
number of employees since
the completion of the hospi-
tal's transition to full service
status two years ago.
The hospital administrator
pointed out that the study will
enable the hospital to central-
ize the personnel department,
update personnel training pro-
grams and develop a new per-
sonnel manual.
I
officers during a short busi-
ness meeting.
The highlight of the eve-
ning, however, will be a spe-
cial guest speaker and a dance
from 8:30 to 11 p.m.
Luther Gehringer, a popu-
lar radio entertainer who is
better known as Dopey Dun-
can, will speak after the din-
ner.
"The Toppers", a combo
that has provided music for a
number of MMC functions
over the past few years, will
be featured at the dance.
Tickets for the dance can
be obtained by writing Doug-
las Hunt, 615 Washington
Ave., Northampton, or from




Over 30 persons attended
the MMC Employees' Credit
Union's annual covered dish
supper on February 14 at
Muhlenberg Medical Center.
The dinner included the
credit union's annual election
and special entertainment.
Mrs. Shirley Miller was
elected president of the organ-
ization, succeeding Les Maury.
Mrs. Grace Riegel was
elected vice president. Mrs.
Dorothy Hittinger was again
named treasurer, and Leslie
Rimel was reelected secretary.
Thomas Knapp was elected
as a new member of the credit
(Continued on page 2)
PULSE
Published Bi-Monthly by the
MUHLENBERG MEDICAL CENTER
Schoenersville Road, Bethlehem, Pennsylvania 18017
Donald E. Porter, Administrator
Hospital Board Approves Three
For Medical Staff Privileges
Three local physicians have been granted active privileges
on the medical staff at Muhlenberg Medical Center. The ap-
pointments were approved recently by the hospital's board of
directors, after recommendations were received from the staff's
executive credentials committee.
Medical Director Ben C. Barnes announced that the fol-
lowing physicians have been named to the staff:
Arthur E. Fetzer, M.D., active privileges in urology, has
his offices and residence in Allentown. Dr. Fetzer was born in
Abington, Pa., and was graduated from Cornell University and
its Medical School. He served his internship at University Hos-
pitals of Cleveland, where he was also a resident in surgery.
James M. Orsi, M.D., anesthesiology, also has his office
and residence in Allentown. A native of Newark, N. J., he is a
graduate of Colgate University and the New Jersey College of
Medicine. Dr. Orsi interned at the Newark City Hospital and
served residencies in general surgery at Cooper Hospital, Cam-
den, N. J., urology at St. Albans Naval Hospital, Albans, N. Y.,
and anesthesiology at Philadelphia Naval Hospital.
Emiliana P. Visperas, M.D., obstetrics-gynecology, is a
native of the Phillippines. She now has her office and residence
in Bethlehem. Dr. Visperas is a graduate of Santo Tomas Uni-
versity and its Medical School in Manila. She interned at St.
Luke's Hospital, Bethlehem, where she was also a resident in
obstetrics-gynecology.
Health Careers Students From
Vo- Tech Gain Training At MMC
Seven students from Beth-
lehem Area Vocational- Tech-
nical School are gaining clini-
cal experience at Muhlenberg
Medical Center through a
health careers program being
conducted at their school.
The students are serving as
volunteers in different hospi-
tal areas, including nursing,
occupational therapy, labora-
torv, physical therapy and
x-ray.
Mrs. Mary Grace Stanton,
R.N., director of community
services at MMC, is serving as
hospital coordinator for the
program, while Mrs. B. Lu-
cille Compton serves as co-
ordinator at the school.
Mrs. Stanton stated that the
purpose of the program is to
develop an interest among stu-
dents in the work standards,
values and career opportuni-
ties in the health care field.
She said that the program
provides students with a back-
ground in health care and en-
courages them to continue
their education once they have
completed their initial train-
ing.
The vo-tech course includes




The students taking part in
the program at MMC obtain
practical experience in the
nursing care of patients under
the supervision of staff per-
sonnel.
Mrs. Stanton noted that the
course prepares students to
become medical or dental as-
sistants, ward clerks, medical
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LEHIGH VALLEY SUMMER FESTIVAL profits, computed in the above
chart in thousands of dollars, have literally soared over the past 8
years. The 1974 festival set an all-time mark of $31,000.
Summer Festival Profits Grow
Steadily Over Past 8 Years
000 in 1972 to $25,000 in
1973 and to $31,000 last year.
Snyder pointed out that
each of the past seven festivals
have earned record-breaking
profits, a clear indication of
the event's growing popularity.
The festival treasurer credit-
ed last year's extraordinary
success to the fact that the
festival is now established as
a three-day event and, also,
to the outstanding response
to the auxiliary-sponsored car
raffle.
The festival first started in
1959, when it earned $4,400
under the sole sponsorship of
the MMC Auxiliary. Since
1962, the event has been con-
ducted through the consoli-
dated efforts of the auxiliary,
Men of MMC and the hospi-
tal's Junior Auxiliary.
The Lehigh Valley Summer
Festival has earned more than
$181,000 for Muhlenberg
Medical Center over the past
16 years, according to a re-
port issued to the festival
board of directors by Treas-
urer Norman Snyder.
The most spectacular growth
in profits during this period
was during the past 3 years,
when profits rose from $17,-
Mrs. Ragsdale
(Continued from page 1)
stone Teacher Training Col-
lege in Zambia.
Mrs. Ragsdale headed a
medical care clinic at the
college, until returning to the
U.S. in 1968.
She then spent another year
at Easton Hospital and re-
turned to Zambia in 1970.
In 1972, she re-joined the
nursing staff in Easton and, in
1973, became a charge nurse
in the surgical unit at MMC.
Mrs. Ragsdale was named to
her former supervisory posi-
tion in November, 1973.
Mrs. Ragsdale received her
associate degree in science
from United Wesleyan Col-
lege last year and is currently
studying for her bachelor of
science degree.
MMC Credit Union
(Continued from page 1)
union's board of directors,
while Mrs. Miller and Mrs.
Hittinger were named to new
terms on the board.
The highlight of the evening
was an incredible performance
by "The Little Wizard", who
held the audience spell-bound
for over an hour with feats of






Donald E. Porter, adminis-
trator of Muhlenberg Medical
Center, was named chairman
of the Operating Committee
of the HCSC-Laundry in Al-
lentown, which serves 36 hos-
pitals in Eastern Pennsylvania.
The committee sets policy
for the laundry and serves as
liaison with Hospital Central
Services, the laundry's parent
corporation.
Mr. Porter succeeds Philip
Rosenthal, administrator of
Allentown Osteopathic Hospi-
tal, as head of the committee.
Serving on the committee
are Orlando Bowen, Allen-
town Hospital; Virgil Fittje,
Coatesville Hospital; H. Don-
ald Hamilton, Easton Hospi-
tal; James C. Kirk, Pottsville
Hospital & Warne Clinic, and
Jaromir Marik, Doylestown
Hospital.
Also, James Ott, Quaker-
town Hospital; Orlando Poz-
zuoli, Allentown Sacred Heart
Hospital; Barbara Spadt, Pal-
merton Hospital; Hugh Rob-
erts, St. Luke's Hospital, Beth-
lehem; William H. Waite,
Grand View Hospital, Sellers-
ville; Joseph Williamson, Paoli





New by-laws for the medi-
cal staff at Muhlenberg Medi-
cal Center have been approved
by the hospital's board of di-
rectors upon recommendations
from the staff's medical ex-
ecutive credentials committee.
The purpose of the by-laws,
which must be updated peri-
odically in accordance with
standards set by the Joint
Council on the Accreditation
of Hospitals, is to provide
rules and regulations for the
self-government of the medi-
cal staff.
Covered in the by-laws are
the purposes of the medical
staff, rules for staff member-
ship and appointments, the
organization of the hospital's
medical and surgical depart-
ments, the general conduct of
care, medical records proce-
dures, emergency services and
rules for the admission, trans-




The board of directors of
the MMC Women's Auxiliary
received two checks for
$1,000 each at the group's
February 27 meeting.
Mrs. Daniel Galvin, co-
chairman of the auxiliary-
sponsored Thrift Shop, pre-
sented one of the checks to
the board.
The auxiliary's Allentown
Area presented the second
check as proceeds from the
group's fund-raising activities.
Mrs. Allen Rau of Schnecks-
Ville, president of the auxil-
iary, reported to the board
that she and Mrs. Frank Lei-
dich, Catasauqua, would be
attending the spring meeting
of the Pennsylvania Associa-
tion of Hospital Auxiliaries.
The meeting will be held in
Hershey on April 16-17.
The board also learned that
MMC's Camille Gift Shop is
now ready for the spring shop-
ping season with a full line of
new merchandise.
I
St. Luke's, MMC Co-Sponsor
Private Duty Nurse Course
The nursing departments at reported that the course is de-
St. Luke's Hospital and Muh- signed for private duty nurses
lenberg Medical Center are who have been inactive and
jointly sponsoring a four-week want to learn the latest con-
refresher course for private cepts and practices of nursing
duty nurses. care.
The course is being attended Mrs. Marsh commented that
by registered nurses with the course is the first coopera-
Pennsylvania licenses, nurses tive effort undertaken by the
whose endorsement is pending nursing units of the two hos-
and by nurses who have been pitals.
inactive for five years or more. The first two weeks of the
Mrs. Jan Marsh, R.N., staff course included sessions on
development director at MMC, skeletal and muscular therapy,
complex orthopedic problems,
skin care, drug administration
and alcohol and drug abuse
social problems.
Classes for the first part of
the program were conducted
at MMC. Mrs. Marsh served
as the instructor.
The last two weeks will
cover genito-urinary problems,
certification for cardio-pul-
monary resuscitation, the psy-
chologic response to stress,
maternal-child health and in-
travenous therapy.
Mrs. Alverta Stichter, St.
Luke's inservice education co-
ordinator, will teach this part
of the program, which is being
conducted at her hospital.
The 120-hour course in-
cludes lectures, workshops,
clinical experience under staff
supervision and demonstra-
tions. Graduates of the pro-
gram will earn 5.7 continuing
education units.
Coin Auction
(Continued from page 1)
dent pointed out that mem-
bers of the auction committee
will appraise the value of
items for their owners at no
obligation.
Houghton stressed that the
organization is interested in
more than just old or rare
coins.





items and a lot of other things
that are of value to collec-
tors," he said.
Last year the coin auction
raised over $2,000 and at-
tracted over 400 people.
Persons interested in do-
nating items to this year's sale
should call the MMC switch-
board operator, 865-0711.
Volunteer Recognition Program
Set For Sunday, April 20
Appreciation of the time
and talent contributed by vol-
unteers to Muhlenberg Medi-
cal Center will be expressed
during Volunteer Recognition
Week, April 20-26. The ob-
servance will open with the
annual Recognition Program,
Sunday, April 20, 2:30 p.m.,
in the hospital's dining room.
Mrs. Mary Grace Stanton,
director of community serv-
ices, announced that 20 candy-
stripers will receive their caps
during the Sunday program,
and 78 adult volunteers will
be honored for their service.
Pins will be awarded to these
dedicated men and women for
attaining various hours-of-
service plateaus.
"Volunteers make a vital
contribution to our program
of care and treatment," Mrs.
Stanton said, "and we wel-
come this opportunity to ex-
press publicly the gratitude of
the administration, staff and
board of directors."
She noted that there will be
special entertainment prior to
the award ceremonies, and
Administrator Donald E. Por-
ter will bring the greetings of
the hospital. James F. Cham-
bers will be the master of cere-
monies. More than 200 per-
sons are expected to attend.
Seventy Nurses
Complete Course
Seventy members of the
nursing staff at Muhlenberg
Medical Center have complet-
ed a ten-week course, which
was conducted through the
hospital's staff development
program in December and
January.
The course, entitled "Intro-
duction to the Nursing Pro-
cess," included sessions on
the Pennsylvania Nurse Prac-
tice Act, the hospital's nursing
service philosophy, dependent
and independent areas of
nursing practice, the steps in
the nursing process and prob-
lem oriented medical records.
Mrs. Jan Marsh, R.N., staff
development coordinator, Mrs.
Susan Hutchens, R.N., and
Jane Filer, R.N., served as in-
structors for the course.
New York Physician Guest
Speaker At Staff Lecture
Michael H. Grieco, M.D.,
of New York City was the
guest lecturer at the MMC
medical staff meeting on
March 17. His topic was
"Mechanisms of Drug Hyper-
sensitivity including Penicillin
Allergy".
Dr. Grieco is director of the
Robert Cooke Institute of Al-
lergy and Clinical Immunology
and Infectious Disease Service,
Roosevelt Hospital. He also
is associate professor of clini-
cal medicine, Columbia Uni-
versity.
His lecture covered the four
categories of hypersensitivity:
mediator release from mast
cells resulting from reactions
of reaginic antibody with anti-
gen, antibodies directed to tis-
sue antigens, antigen-antibody
complex disease and cell-me-
diated immunity resulting from
mediators released from T-
lymphocytes.
A native of New York City,
Dr. Grieco was graduated
from New York University
and the State University of
New York College of Medi-
cine. He interned at St. Luke's
Hospital Center, New York
City, where he also was a resi-
den.t in medicine. The guest
lecturer also served residencies
in cardiology at St. Luke's, al-
lergy at Roosevelt Hospital
and chest service and infecti-
ous disease at Bellevue Hos-
pital, New York City.
Before accepting his pres-
ent position, Dr. Grieco was
chief, Allergy and Infectious
Disease Section, St. Luke's
Hospital Center and later was
associate director of medicine
at that center. He was presi-
dent of the New York Allergy
Society, 1971-72.
The MMC medical staff
meeting was held at 9: 30 p.m.
in the hospital's dining room.




A number of contributions,
totaling nearly $34,000, have
been received by Muhlenberg
Medical Center.
The largest single gift was
$30,983 from the estate of
the late Mrs. Lottie B. Peters.
Other contributions includ-
ed $1,000 from the Dr. & Mrs.
Harrison W. Prosser-Lutheran
Church in America Founda-
tion; $175 from the Lutheran
Church of the Holy Spirit,
Emmaus; $307 from the
MMC Women's Auxiliary,
representing profits from the
group's operation of the Ca-
mille Gift Shop, and $57 from
St.Paul's Evangelical Luther-
an Church, Catasauqua.
Also, $100 each from Anna
E. Kish of Bath and Messiah
Evangelical Lutheran Church,
Bethlehem; $80 from Angelo
Anliso of the Slate Belt Sew-
ing Attachment Co., and $500
each from St. John's Windish
Lutheran Church, Bethlehem,
and the National Methodist
Foundation for Christian
Higher Education, Inc., Har-
vey F. and Florence S. Mach
Educational and Charitable
Fund.
Men of MMC Annual Dinner
Monday, March 31, 6:30 P.M.





In accordance with accept-
ed modern hospital policy, all
acute beds at Muhlenberg
Medical Center will be used
for medical-surgical patients,
except those in the Psychiatric
Unit and the Skilled Nursing
Facility. This decision was
made by the hospital's board
of directors at their February
meeting.
The action will eliminate
such sub-classifications as al-
cohol detoxification, which
have existed under the Depart-
ment of Medicine.
Administrator Donald E.
Porter pointed out that this
decision does not entail any
significant change in the in-
patient alcohol detoxification
program which was launched
coho I patients will be admitted
at MMC in January, 1974. AI~
as medical patients and spe-
cial counselling and other
services will be available as
before. The support of out-
side community groups work-
ing with alcoholics will also
continue.
Mr. Porter reported that the
Program Evaluation Commit-
tee, headed by Leon None-
maker, met with the four phy-
sicians attached to the Alcohol
Detoxification Center. The
meeting established a program
of on-going cooperation in re-




Volunteers donated a total
of over 4,000 hours of service
at Muhlenberg Medical Center
during January and February,
according to a report issued
by the hospital's Office of
Community Services.
Mrs. Mary Grace Stanton,
R.N., director of community
services, announced that 2,115
hours were contributed by
volunteers in January and
1,995 hours in February.
The report also includes a
breakdown of the various du-
ties performed and the hospi-
tal areas in which volunteers
served.
Mrs. Stanton noted that 50
candystripers have been work-
ing throughout the hospital,
whle 11 cheery-cherry aides
have been donating services in
the nursing units.
Nearly 40 persons have been
giving time as salespersons in
the MMC Camille Gift Shop.
Service groups and other
organizations involved in the
MMC volunteers program in-
clude the American Associa-
tion of Retired Persons,
MORA Club, Men of MMC
and Red Cross Junior Males,
Youth and Motor Pool.
Miscellaneous hospital areas
and departments being served
include accounting, admis-
sions, central service, emer-
gency, laboratory, linen room,
medical library, occupational
and physical therapies, infor-
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